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Amendments to the Ctaims : 

Status of Claims: 

Claims 1-15 are pending for examination. 

Claims N/A are added by the present amendment. 

Claims N/A is/are canceled by the present amendment. 

Claims 1. 3. 7, 8, 9, 10 are in independent form, 

1 . (Previously Presented) A method for selectively providing technical support 
documents from a web server having access to the requested technical support documents to 
a peripheral device that has printer, scanner and/or fax functionality via the Tntemet» the 
peripheral device being of the type which is capable of executing activated operating events 
and having an associated web client with a stored default URL for accessing the web server, 
the method comprising the steps of: 

activating an event on the device; 

requesting the default uniform resource locator with the activated event; and, 
returning to the device one or more of the technical support documents that relate to 
the activated event of the requested uniform resource locator. 

2. (Previously Presented) The method according to claim 1 further comprising the steps 
of: 

reading device configurations from the web client; 

determining whether to print or display the relumed technical support document from 
the device configuration; 

printing the returned one or more technical support documents when the device 
configuration indicates print; and, 

displaying the returned technical support document when the device configuration 
indicates display. 
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3. (Currently Amended) A method for selectively providing technical support 
documents from a web server having access to the requested technical support documents 
from a web server having access to the requested technical support documents to a peripheral 
device that has a printer, scanner and/or fax functionality via the Internet, tlie peripheral 
device being of the type which is capable of executing activated operating events and having 
an associated web client with a stored default URL for accessing the web server, the method 
comprising the steps of: 

activating an event on the device; 

requesting ihe default uniform resource locator with the activated event; and, 
returning lo ihe device one or more of tlie technical support documents that relate to 

the activated event of the requested uniform resource locator: 

wherein sEiid step of requesting the default unifoim resource locator further 

comprising the steps of: 

reading a device [[of]] state table of the peripheral device; 

obtaining a most recently activated event from the device state table; and 

determining whether the most recently activated event produced an error. 

4. (Previously Presented) The method according to claim 3 wherein said step of 
determining whether the most recently activated event is an error further comprising the steps 
of: 

selecting the most recently activated event when the most recently activated event 
produced an error; and, 

requesting che default uniform resource locator without an activated event when the 
most recently activate event did not produce an error. 

5. (Previously Presented) Tlie method, according to claim 4 wherein said step of 
obtaining a default uniform resource locator fbrther comprising the steps of: 

returning a help menu for activating an event; 

displaying the help menu to the user; 

choosing an event from the help menu by the user; and, 
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selecting the chosen event from the help menu as the activated event. 

6. (Previously Presented) The method according to claim 1 wherein, prior to said step of 
requesting a default uniforai resource locator with the activated event, further comprising the 
step of obtaining a default uniform resource locator from the web cUcnt. 

7. (Currently Amended) A method for providing cont e xt sonsitivo tochnioal aupport 
docum e ntG via the Internet to a p e ripheral d e vic e havinfi - a^vioo state table for kooping n log 
of e v e nts of the dovioo, wherein the peripheral dovico has printer ;- soanner and/or fa;^ 
funotionality and ic oonnootod to a web sor^^Qr storing the roquo s tcd ■ tochnioal support 
documents, comprising the otops of : 

in response to receiving a help command, identifying obtainiR g -Q most recently 
aotivatcd an. event from th e d e vic e s tate table which has occurred on a peripheral device 
where the event has produced an error : 

using requ e sting a default tmiform resource locator to transmit a request to a web 
server with th e most recently activated event ; and, 

where the request causes the web server to retur ning to the devic e one or more of the 
technical support documents which relate to the error most r e cently activat e d e v e nt . 

8. (Previously Presented) A computer program product comprising a computer usable 
medium having computer readable program codes embodied in the medium that when 
executed causes a computer to: 

obtain a most recently activated event from a device state table in a peripheral device 
computer, wherein the peripheral device computer is part of a peripheral device that has 
printer, scanner and/or fax functionality; 

request a default uniform resource locator for a server having technical support 
documents relating to the most recently activated event; and, 

return one or more technical support documents relating to the most recently activated 
event to the device. 
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9. (Currently Amended) A computer program product comprising a computer usable 
medium having computer readable program codes embodied in ihe medium that when 
executed causes a computer to: 

select an event on a peripheral device where the event has produced an error message 
tJiat has printer, soonner ond/or fax functionality ; 

obtain a default uniform resource locator from firmware of the peripheral device; 

use roquc s t the default uniform resource locator with the solootod ev e nt to transmit to 
a remote computer a request that identifies at least one of the selected event and the eiror 
message; and, 

return to the peripheral device one or more technical support documents relating to 
the flnlontftd ovont of tho roquQ s ted uniform r e sourco locato r ^rror message . 

10. (Currently Amended) A system for providing technical support documents to a 
peripheral device via the Internet, comprising: 

a peripheral device having printer, s cann e r and/or fax functionahty, and having a web 
chen t, the peripheral device being configured to request, in response to an error event -fef 
roqu e oting a relevant technical support document from a web server of an activat e d e v e nt 
using a default uniform resource locator; and, 

a web server for respondint; to the request servicing th e d e fault uniform rcaouroo 
locator by returning the relevant technical support document relating to the soloct e d error 
event 

11. (Previously Presented) The system as defined in claim 10 further comprising a 
dedicated switch on the peripheral device for users to request technical support documents. 

1 2. (Original) The system as defined in claim 1 1 wherein said dedicated switch is a push 
button located on the peripheral device. 

13. (Original) The system as defined in claim 11 wherein said dedicated switch is an icon 
that is displayed on the control panel of the peripheral device. 
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14. (Previously Presented) The system as defined in claim 10 wherein said peripheral 
device fUrther comprising a device state table for storing a log of events of the device, 
wherein the most recently activated event from the device state table is the activated event 
when the peripheral device makes a technical support document request. 

15. (Previously Presented) The system as defined in claim 10 wherein the activated event 
is appended to the request for ihe default uniform resource locator. 
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